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From So Sri Lanka to

Understanding
Sustainable Tourism

The concept of sustainable tourism
has long been advocated as the only
way forward for the global tourism
industry both by academics and
industry practitioners. Despite its
increasing necessity many tourism
practitioners are still uncertain
about the actual operationalization
of the concept. Sustainable

tourism in layman’s terms refers to
“Tourism that takes full account of
its current and future economic,
social and environmental impacts,
addressing the needs of visitors,

the industry, the environment, and
host communities” (UNWTO, 2004).
Simply put Sustainable Tourism is
about finding a balance between the
three pillars of economy, society, and

environment (often referred to as the
Triple Bottom Line) whilst operating
the day-to-day proceedings of the
industry.

The challenge of
achieving sustainable
tourism

When you look at it from a definitive
point, the concept remains relatively
simple but achieving universal
sustainability remains perhaps the
biggest challenge faced by the global
tourism industry in the contemporary
context. The underlying problem

of achieving sustainable tourism
remains two-fold:

Firstly, the tourism industry’s
success heavily depends on the
interdependency of the three
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