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Abstract 

The Sri Lankan private sector plays a vital role in the 
economic development of Sri Lanka, and these organizations 
are constantly faced with unpredicted circumstances. In this 
rapidly changing world, being prepared to effectively face 
and adapt to unexpected crises is an absolute requirement. 
Therefore, identifying new concepts for enhancing 
organizational adaptive performance within the Sri Lankan 
private sector is essential. This study attempts to understand 
the impact of the newly developed concept of presilience and 
its contribution towards enhancing organizational adaptive 
performance (OAP) within the Sri Lankan private sector. The 
survey questionnaire of the study collected information 
regarding three independent variables: Openness (OS), 
Emotional Stability (ES) and Critical Decision Making 
(CDM) of 180 respondents, which were then analyzed using 

hypotheses. The research data analysis reflected that all three 
variables (OS), (ES) and (CDM) have a positive relationship 
towards the dependent variable (OAP). 

Keywords: Openness (OS); Emotional Stability (ES); 
Critical Decision Making (CDM); Organizational Adaptive 
Performance (OAP) 
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1. Introduction  

Preemptive resilience response (Presilience) is a recent concept which discusses 
"recovery as bouncing back towards a state preceding the hazard event and the 
transition of the disaster recovery phase into adaptation and further development" 
(Bogardi & Fekete, 2018). Bogardi and Fekete (2018) further elaborate presilience 
as a state of the strategic mindset and a state of summarized preparations for 
mitigating and reducing crises. Further, Presilience is defined as a "very specific 
phase just before the hazard impact, when the resilience ability is activated by the 
perception of the immediate realization of risk. Such pre-event resilience relies on 
those parts of resilience ability in triggering the process that can help to avoid 
hazard and, hence, disaster impact by swift actions " (Bogardi & Fekete, 2018). 

eseeable future 
circumstances and it further focuses on building the openness, critical decision 
making, and the emotional stability of the whole organization, while allowing the 
organization to bounce back better or effectively face the crisis with minimum 
negative effects (Schneider & Mcquirk, 2020). Prior to discussing "Presilience", 
the concept of "Resilience" had been discussed since around the mid-1970s. 

challenges 
& Masten, 2011). Resilience discusses about an organization going back to where 
they were prior to the incident. As individuals and organizations, there is an utmost 
need in being prepared for the unexpected and this has been continuously discussed 
in greater length over the years. Rosowsky (2020) has demonstrated that most 
organizations have prepared all possible scenarios and drills to face unforeseen 
circumstances that have been predicted as could occur. Irrespective of all this 
preparedness, with most recent incidents such as   COVID 19 pandemic, there are 
still a vast number of Sri Lankan   public sector   organizations that suffered to 
effectively adopt to the new normal. Therefore, there is a pressing need in 
identifying concepts for preparing organizations to effectively face crises and 
smoothly adapt to the new normal 

"Presilience" has been demonstrated as a risk management concept, and few 
research specialists have attempted to show the applicability of this concept 

study is to understand the impact of the newly developing concept of Presilience 
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and its components, towards enhancing organizational adaptive performance of Sri 
Lankan Private sector businesses. 

performance is defined in gene

, 2012). 

common and freq

-related uncertainty on their interpretation of 
timate requirements for discussions (Cullen et 

al.,2014). 

Unpredicted disasters have evolved over the years and Sri Lankan Private sector 
businesses have been continuously struggling to survive within this ever changing, 
unpredictable world. Therefore, it is necessary for businesses to develop 
organizational adaptive performance in order to effectively compete and sustain 
their business operations. Organizations have to create concepts that surpass 
resilience, where they are able to effectively adapt to the new normal and sustain 
themselves in an altered environment. Therefore, the study tries to understand the 

adaptive performance within the Sri Lankan Private sector businesses.  

1.1. Presilience 

Experts show that current risk board frameworks and reaction plans are overly 
muddled and that they are not adaptable enough to adequately meet future 
unforeseen conditions (Schneider, G., and Mcquirk, T. 2020). They further explain 
that the solid situational consciousness of workers is driven by a few significant 

develops human interpersonal skills to face unpredicted adversity with a better 
prepared mindset and adapt to the new normal in a much smoother manner (Diener, 
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2021). Future focus should be on the people who manage/respond to unexpected 
circumstances, enhancing their inherent skills and capabilities to be adaptable, 
flexible and agile in responses, and then building the systems to support their 
decision making, as opposed to making them unreasoningly fit into the system 
(Schultz, 2021). The "Presilience" concept demonstrates that giving high attention 

nness, emotional stability 
and critical decision making will lead organizations to be effectively prepared for 
unpredicted unforeseen circumstances (Schneider, & Mcquirk 2020). 

1.2. Resilience and presilience 

to resist or recover from gigantic 

& Masten, 2011). Investigators permit discernments on the term "resilience," 
which at a point may be supplanted with other obscure terms like "supportability" 
and "Presilience" (Normandin, et al., 2019; Torabi, Dedekorkut-Howes, & Howes, 
2018; Davoudi, et al 2012). 

Resilience can be viewed as a distinct ability that is important in adapting and 
transforming measures (Ogiska & Kobylarczyk, 2015). However, there are a 
significant number of scholarly inquiries that have been distributed, complaining 
about the need for clarity in "resilience", flexibility, and its commonsense 

is the 
"forward approach" where the organization endeavors to rapidly respond to the 
circumstance, and the strength is the "regressive approach" where it endeavors to 
recover and put where the organization was some time ago on the scene (Diener, 
2009). According to research, there is a requirement in building models and 
structures for "preliminary resilience" which can "consolidate nearness and 
arrangement" of human compulsion and, after a short time, the full individual 
internal limits will brace the authoritative/local extend levels (Potts, 2019). She 
assisted in showing that versatility   ought to be worked at an individual level 
(person flexibility) as well as a group/aggregate level (team/collective strength) 
and that this common status will incite the present day thought of "Presilience". 

The "Presilience" concept discusses preparing people to effectively think, make 
decisions, and be psychologically stable to face unforeseen circumstances, as 
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opposed to preparing people for those circumstances that have been predicted to 
happen. Hence, the present study considers openness, emotional stability and 
critical decision making and these sub variables of presilience are explained below.  

1.3. Openness 

iveness to new 

and curiosity when confronted with novel situations; hence, they should be less 
lik

when asked to do new tasks; and judge while reflecting a positive correlation 
between Openness and coping with organizational 
Swaminathan, 2016; Thoresen, Pucik, & Welbourne 1999). 

1.4. Critical decision making 

Critical Decision making is a process that continuously involves risk & uncertainty 
in the corporate world (Li, et al, 2020). 
skill: whether you are deciding which courses to take or career to pursue, what 
toothpaste to use or what stocks to buy, which candidate to vote for or which cause 
to support, which reports to believe or what claims to reject, critical thinking can 

 

organizations are allowing automated systems to provide best decisions after using 
the data analysis of artificial intellig
contains a high risk of being wrong when used in decision making, as decision 
making has relied on inputted data to a system and the data accuracy is questioned. 

ion-making during 
challenging times is necessary in order to avoid risks that jeopardize the lives and 

et al 2020). 
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1.5. Emotional stability 

bility to remain calm and levelheaded when 

Emotional stability of employees has been identified as a key component that will 
increase the capabilities of human capital of an organization (Mokhtarian & 
Mohammadi 2011). Alhozi, Hawamdeh & Edenat (2020) identified emotional 

related effects lead the employees to bring various work behaviors and attitudes 
that will positively impact the business growth (Abbas, Ashiq, & Noreen 2021). 

on work engagement of the employees and states that higher work engagement 
enhances the commitment and job satisfaction among the employees and reduces 

 

2. Material and methods  

Since this study focuses on examining presilience for enhancing organizational 
adaptive performance, the managers who are currently working in Sri Lankan 
private sector organizations have been considered the target population. The survey 
questionnaire was constructed, and a total of 300 questionnaires were circulated 
via Google Forms among managerial level employees working in private-sector 
organizations with some prior experience with the concept of presilience. As a 
result, 195 questionnaires (65 percent complete) were collected; however, due to 
fifteen incomplete questionnaires, only 180 (of the 195 questionnaires) could be 
used for the survey. As a result, the analysis considered a total of 180 usable 
surveys. Hair et al. (2013) considered a response rate of 65 percent acceptable in 
social science research. 

A three-part structured questionnaire was employed in the investigation (i.e., Part 
1 for background information on managers; Part 2 for Presilience including 
openness, emotional stability and critical decision making; and Part 3 for 
organizational adaptive performance). The data was gathered between January 

-
item constructs. As a result, (1) openness was adapted from David, Blackburn & 
Cherry (2020). The (2) emotional stability was adapted from Mead (2019) and 
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Bariso (2019). Then (3) critical decision making was adopted from Klitmoller, & 
Jonsen (Klitmøller et al., 2015). Finally, (4) organizational adaptive performance 
was supported by Voirin & Roussel (2012). All the variables were addressed by 
using a five-point Likert Scale r

private sector companies in order to explore the impact on organizational adaptive 
performance 

2.1. Demographic analysis of the sample 

According to the survey, which is shown in Table 1, males made up 60% of the 
sample, with females accounting for 40% of the managers, and 80% of the sample 
consisted of those aged 18 35 years, and 20% was represented by those aged 36
50 years. The majority (68%) of the managers have more than five years of 
experience, and 26% of the managers have more than 10 years of working 

 ten sectors of the private 
sector in Sri Lanka. 

Table 4. Demographic analysis 

Demographic Data No. of Surveys Percentage 

Gender (female) 72 40 

Gender (male) 108 60 

Age (<25 years) 3 2 

Age (26 30 years) 6 3 

Age (31 35 years) 135 75 

Age (36 40 years) 12 7 

Age (> 40 years) 24 13 

Work experience: (<1 year) 2 1 

Work experience (1 5 years) 9 5 
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Work experience (5 10 years) 123 68 

Work experience (10 15 years) 38 21 

Work experience (> 15year) 9 5 

Advanced Diploma 41 23 

Degree or equivalent 107 59 

Postgraduate qualification 32 18 

Sectors: agriculture and forestry 6 3 

Banking, insurance, and financial services 72 40 

Industries (mining, manufacturing) 17 10 

IT, ITES, KPM, and BPM services 40 22 

Services (wholesale, retail, transportation) 45 25 

Sample size  180 100 

2.2. Evaluation of the conceptual model 

The conceptual model was evaluated against the measurement model by evaluating 
the outer loadings of the items in the construct. The outer model of the conceptual 
framework consisted of the independent and dependent variables and their 
reflective indicators, which were examined by composite reliability (CR) and 
average variance extracted (AVE) methods. The threshold values are CR > 0.60 
and AVE > 0.50 (Hair Jr et al., 2014; Hair et al., 2011). The final measurement 
items and outcomes of the measurement model, including standardized factor 
loadings, composite reliabilities, and average variance extracted, are shown in 
Table 2. This demonstrates that the indicators and their underlying constructs are 

measuring model is reliable. 
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2.3. Discriminant validity of the latent variables 

The discriminant validity of the latent variables was assessed using the method 
proposed by Fornell and Larcker (Fornell & Larcker, 1981). The discriminant 
validity of each latent variable is shown in Table 3, in which the AVE derived from 
each construct is also shown in the diagonals. The square of correlations (R2) 
between constructs is shown in the other items in Table 3. The AVE of the specified 
construct is not exceeded by any non-diagonal entry. 

The next approach to assessing discriminant validity is the heterotrait monotrait 
ratio (HTMT) where the threshold value of 0.90 suggests a lack of discriminant 
validity (Hair Jr et al., 2014). All the values in Table 3 are less than 0.90 and can 
be concluded not discriminant issues.  

Table 2. Standardized factor loadings (t-value) and composite reliability/AVE. 

 
Constructs and 
Indicators 

Standardized 
Factor Loadings 
(t- Value) 

Composite 
Reliability/AVE 

Openness (OS) 

Expressing genuine 
curiosity about the 
issue. 

0.694(5.255) 

0.783/0.647 

Feeling and showing 
genuine enthusiasm 
about the 
possibilities. 

0.902(13.329) 

I can recover from 
negative emotion 
quickly 

0.881 (8.011) 

Emotional 
Stability (ES) 

I do not get upset 
easily. 

0.853 (10.227) 

0.855/0.666 

I do not easily feel as 
if I am facing 
imminent disaster 

0.702(5.086) 

I am able to come up 
with rapid solutions 

0.914(13.128) 

When I am in a team 
of specialists, I am 

0.700(5.154) 0.834/0.5563 
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Critical 
Decision 
Making (CDM) 

still able to provide 
suitable ideas. 
  
I can find ways to 
effectively utilize 
weaker subordinates. 

0.593(3.839) 

I have the desire to 
continue research 
until I find an 
effective solution to 
a problem. 

0.757(6.747) 

I often read updates 
about the industry 
and global changes 

0.891(9.935) 

Organizational 
Adaptive 
Performance 
(OAP) 
 

I try new concepts 
within the 
organization with the 
hope of effectively 
facing future 
changes. 

0.818(10.135) 

0.936/0.747 

I often predict what 
changes could 
happen. 

0.955(11.841) 

I easily adjust to new 
ways of doing things 
over a short period. 

0.800(8.920) 

I easily adjust to new 
ways of doing things 
over a short period 0.850(9.074) 
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Table 3. Discriminant validity of the latent variables Fornell Larcker criterion 
and HTMT 

Latent 
Variables 

Fornell Larcker Criterion  
 

Heterotrait Monotrait ratio 
(HTMT)  

 
 CDM ES OAP OS CDM ES OAP OS 

CDM 0.750        
ES 0.118 0.816   0.282    

OAP 0.438 0.372 0.864  0.442 0.403   
OS 0.242 0.624 0.626 0.805 0.456 0.844  0.836 

2.4. Evaluation of the structural model  

Once the measurement model results were confirmed, the structural model was 
analysed with the PLS-SEM algorithm in order to produce the values of the 
reflective and formative paths. The bootstrap procedure was applied to get the 
significant results of the path co-efficient (p- values). The final bootstrapping 
results are shown in the figure 1. The significant relationships between the 
constructs are determined by the value of p, which is less than or equal to zero (5%; 
two-tailed test) and the empirical t-value is above 1.96 (F. Hair Jr et al., 2014) . 
The structural model assessment procedure comprises collinearity issues with 
variance inflation factor (VIF) which is followed by the estimation of the path 
coefficient in the structural model and assessment of the R2 which is 47.9%. The 
critical level of collinearity measured with a VIF value is above 5. The evaluated 
VIF values are tabulated in Table 4, and all the VIF values of dependent and 
independent variables are below the threshold value of 2. It can be concluded that 
there are no multicollinearity issues with this structural model. All three paths (OS-
> OAP, 0.000 < 0.05, ES- > OAP, 0.034- > 0.05 and CDM- > OAP, 0.000- > 0.05) 
of the final structural model were significant (p < 0.05) which are shown in the 
Table 5. 

Table 4. The collinearity assessment is performed by variance inflation factor 
(VIF). 

Variables OAP 
OS 1.7187 
ES 1.6404 
CDM 1.0645 
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Table 5. Path values of the relationship 

Path Original 
Sample (O) 

Sample 
Mean 
(M) 

Standard 
Deviation 
(STDEV) 

Statistics 
(O/STDEV) 

p Value 

OS-> OAP 0.561 0.546 0.147 3.818 0.000 
ES-> OAP 0.143 0.152 0.118 1.206 0.034 
CDM-> OAP 0.303 0.310 0.082 3.713 0.000 

Table 6. Evaluation of the hypotheses 

Relationship Hypotheses Path Values (p < 
0.05) 

Results 

OS -> OAP 

H1: There is a 
significant impact 
of openness on 
organizational 
adaptive 
performance. 

0.561 (0.000) Accepted 

ES-> OAP 

H2: There is a 
significant impact 
of emotional 
stability on 
organizational 
adaptive 
performance  

0.163 (0.034) Accepted 

CDM-> OAP 
 

H3: There is a 
significant impact 
of critical 
decision making 
on organizational 
adaptive  
performance. 
 

0.303 (0.000) Accepted 
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Figure 1: PLS-SEM Bootstrapping Diagram

3. Results and discussion

The analysis attempts to examine the dimensionality of the presilience constructs 
and to examine how the dimensions of these constructs impact organizational 
adaptive performance. Table 6 illustrates the summary of the hypotheses 
evaluation. The results of the study confirmed the positive and significant impact 
of the first independent variable of openness of managers on the organizational 
adaptive performance in the private sector of Sri Lanka. Much of the existing 
literature is in line with the present findings. Pulakos, et al. (2014) carried out an 

eness towards 
new environments. Vijayabanu & Swaminathan (2016) described in a similar 
analysis that people who tend to have high openness had the ability to perform 
effectively when new tasks were given.

Further, the present study confirmed that the emotional stability & critical decision 
making of managers have a statistically positive and significant impact on 
organizational adaptive performance in the private sector of Sri Lanka. The 
findings of numerous researchers and professionals are on par with the above-
mentioned outcome of the present study. Abbas, Ashiq, & Noreen, (2021) 
identified that emotional stability of employees has a positive impact towards 
bringing various work behaviors and attitudes that ultimately benefit the 
organizational growth. Alhozi, Hawamdeh & Edenat (2020) had demonstrated that 
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emotional stability has a positive relationship towards employee engagement 
which enhances overall business performance. According to Li, M. and Chapman 
G.B. et al, (2020), analysis identified that Critical Decision Making is an effective 
process that involves both risk and uncertainty. Further, the research analysis of 
Luckasson, et al. (2020) affirms that the balanced approach of critical decision 
making enhances the personal ability to adapt to the new normal. 

3.1. Theoretical implications 

Sri Lankan private sector businesses have continuously faced unforeseen disasters 
over the last several years and have struggled to effectively adapt to the new normal 
or sustain themselves. There are numerous researches being conducted with a 
similar interest of enhancing organizational adaptive performance. However, there 
is still a considerable literature gap when considering the research interest over the 

organizations greatly contribute towards the Sri Lankan economy and therefore, 

organizational adaptive performance ability. This study made a significant 
theoretical contribution by studying the untapped new concept of Presilience and 
its c
performance. According to the findings of this study, all three components of 
Presilience have a positive relationship towards enhancing organizational adaptive 
performance. This research study's findings may support future researchers 
towards elaborating the impact of the Presilience components to enhance the 
organizational adaptive performance. 

3.2. Practical implications 

In this study, it was identified that the newly emerging concept of Presilience and 
its components have a significant relationship towards organizational adaptive 
performance. As per the Colombo Stock Exchange (CSE) listing in March 2022, 

 

conducted research analyses, it is evident that certain industries in Sri Lanka have 
already introduced Presilience concepts and have been effectively adapting to the 
unfortunate circumstances that occurred over the last few years. Approximately, 
the Private Banking sector had expanded by 12.1%, Tea plantation had expanded 
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by 17.9% and garments exports had increased by 21.9% during the year 2021. 
However, based on present trends, it has become difficult for most organizations 
to predict future disasters and organizations being resilient has become even more 
difficult. As a result, private sector companies must invest their time in researching 
new concepts in order to effectively enhance the adaptive performance and sustain 
the business. 

3.3. Limitations and recommendations for future research 

There is very limited research that has been conducted on the research topic in Sri 
Lanka, and therefore, collecting existing literature was a difficulty. Further, due to 
a few confinements, the estimated data calculation had to be limited to about 180 
mangers, whereas a larger number of respondents would have provided a more 
accurate influence on the research findings. 

4. Conclusion  

Resilience is the ability of an interesting system to resist or recover from gigantic 
challenges that compromise its constancy, possibility, or improvement (Sapienz & 
Masten, 2011). Resilience discusses about an organization going back to where 
they were prior to the incident. However, most recent global crises have allowed 
researchers to further question the applicability of the Resilience concept and if it 
is alone enough for organizations to effectively face unpredictable crises. In most 
recent global crises, irrespective of the resilience efforts these organizations had 
put in place, it was extremely difficult for organizations to get back to where they 
were prior to the incident. Therefore, recent researchers have been discussing a 
next level of the concept that might fulfill the need of organizations to develop 
their adaptive performance to effectively face unforeseen global crises. 

Preemptive resilience response (Presilience) is a concept that has been recently 
developed by researchers, as next level of Resilience. Presilience discusses about 
recovery as bouncing back towards a state preceding the hazard event and 
transition of the disaster recovery phase into adaptation and further development 
(Bogardi & Fekete 2018). 

Sri Lankan private sector contributes to a major revenue of the economy and these 
organizations will be faced by unpredicted circumstances at all times. In this 
rapidly changing world, being prepared to effectively face and adapt to unexpected 
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crises is an utmost requirement. Therefore, identifying new concepts for enhancing 
organizational adaptive performance within the Sri Lankan private sector has to be 
discussed in greater length. This study attempts to understand the impact of the 
newly developing concept of Presilience and its components, towards enhancing 
organizational adaptive performance (OAP) within the Sri Lankan private sector.  

  



International Journal of Contemporary Business Research  
Volume 1, Issue 1_2022 
 

 
156 

 

References 

Arum, R., & Roksa, J. (2011). Academically adrift: Limited learning on college 
campuses. University of Chicago Press. 

Araujo, T., Helberger, N., Kruikemeier, S., & de Vreese, C. H. (2020). In AI we 
trust? Perceptions about automated decision-making by artificial 
intelligence. AI & SOCIETY, 35(3), 611-623. 

Abrami, P. C., Bernard, R. M., Borokhovski, E., Waddington, D. I., Wade, C. A., 
& Persson, T. (2014). Strategies for teaching students to think critically: A 
meta-analysis. Review of Educational Research, 85, 275 314. 

Abbas, N., Ashiq, U., & Noreen, R. (2021). Mediation of Motivation in the 
Relationship between Psychological Empowerment and Job Satisfaction of 
the School Teachers. Social Science Review, 5(1), 732-745. 

Aggarwal, A., Chand, P. K., Jhamb, D., & Mittal, A. (2020). Leader member 
exchange, work engagement, and psychological withdrawal behavior: the 
mediating role of psychological empowerment. Frontiers in Psychology, 
11, 423.Cameron, K.S., Quinn, R.E., 2011. Diagnosing and Changing 
Organizational Culture: Based on the Competing Values Framework. 
Jossey-Bass, San Francisco, CA 

Apollo Research Institute staff (2012) 

Bogardi, J. J., & Fekete, A. (2018). Disaster-related resilience as ability and 
process: A concept guiding the analysis of response behavior before, during 
and after extreme events. American Journal of Climate Change, 7(01), 54. 

Barrick, M. R., & Mount, M. K. (1991). The big-five personality dimensions in job 
performance: Ameta-analysis. Personnel Psychology, 44, 1 26. 

Chan, D. (2001), Conceptual and empirical gaps in research on individual 
adaptation at work. 

to measure individual performance in organizations. Canadian Journal of 
Administrative Sciences/Revue Canadienne des Sciences de 
l'Administration, 29(3), 280-293. 



International Journal of Contemporary Business Research  
Volume 1, Issue 1_2022 

 
157 

 

 

-
Well-Being, Social Indicators Research Series, Vol. 37, Springer, 
Dordrecht, doi: 10.1007/978-90-481-2350-6_2. 

Degani, E., Leigh, S.G., Barber, H.M., Jones, H.E., Lukac, M., Sutton, P. and Potts, 
S.G., 2019. Crop rotations in a climate change scenario: short-term effects 
of crop diversity on resilience and ecosystem service provision under 
drought. Agriculture, Ecosystems & Environment, 285, p.106625. 

Fauzi, A. (2019). Profile of Junior High School Students' Critical Thinking Skills 
in Answering Questions Related to Biological Concepts. Scientiae 
Educatia: Jurnal Pendidikan Sains, 8(1), 51-63. 

Goodsett, M. (2020). Best practices for teaching and assessing critical thinking in 
information literacy online learning objects. The Journal of Academic 
Librarianship, 46(5), 102163. 

Hair, J.F., Jr.; Sarstedt, M.; Hopkins, L.; Kuppelwieser, V.G. Partial least squares 
structural equation modeling (PLS-SEM): An emerging tool in business 
research. Eur. Bus. Rev. 2014, 26, 106 121. 

Hair, J.F.; Ringle, C.M.; Sarstedt, M. PLS-SEM: Indeed a Silver Bullet. J. Mark. 
Theory Pract.2011, 19, 139 152. https://doi.org/10.2753/mtp1069-
6679190202. 

Hollnagel, E., D. D. Woods, and N. Leveson (2006). Resilience engineering: 
Concepts and precepts. Ashgate Publishing, Ltd. ISBN: 075468136X. 

Construct confusion: 
Description versus prediction. Human Performance, 5, 139 155. 

Joo, B. K., & Jo, S. J. (2017). The effects of perceived authentic leadership and 
core self-evaluations on organizational citizenship behavior: The role of 
psychological empowerment as a partial mediator. Leadership & 
Organization Development Journal. 

Jundt, D. K., Shoss, M. K., & Huang, J. L. (2015). Individual adaptive performance 
in organizations: A review. Journal of Organizational Behavior, 36(S1), 
S53-S71. 



International Journal of Contemporary Business Research  
Volume 1, Issue 1_2022 
 

 
158 

 

Kail, P. J. (2010). Projection and realism in Hume's philosophy. Clarendon Press. 

Lado Campelo, M. A., Otero Moral, I., & Salgado Velo, J. F. (2021). Cognitive 
reflection, life satisfaction, emotional balance and job performance. 
Psicothema. 

Li, M., & Chapman, G. B. (2020). Medical decision making. The Wiley 
Encyclopedia of Health Psychology, 347-353. 

Luckasson, R., & Schalock, R. L. (2020). A balanced approach to decision-making 
in supporting people with IDD in extraordinarily challenging times. 
Research in developmental disabilities, 105, 103719. 

McCrae, R. R.,&Costa, P. T. (1989). More reasons to adopt the five-factor model. 
American Psychologist, 44, 451 452. 

Management Education Group staff (2011) 

McCrae, R. R.,&John, O. P. (1992). An introduction to the five-factor model and     
its applications. Journal of Personality, 60, 175 215. 

Mokhtarian, F., & Mohammadi, R. (2011). Effective factors on psychological 
aspects of employee empowerment. Case Study: employee's point of views 
in one of the sub-organizations of Iranian Ministry of Science, Research 
and Technology. Procedia-Social and Behavioral Sciences, 30, 786-790. 

Normandin, J. M., Therrien, M. C., Pelling, M., & Paterson, S. (2019). The 
definition of urban resilience: A transformation path towards collaborative 
urban risk governance. In Urban resilience for risk and adaptation 
governance (pp. 9-25). Springer, Cham. 

-Bulik, N., & Kobylarczyk, M. (2015). Resiliency and social support as 
factors promoting the process of resilience in adolescents wards of 

ychology Report, 3(3), 210-219. 

Peterson, R. R., & DiPietro, R. B. (2021). Exploring the impact of the COVID-19 
pandemic on the perceptions and sentiments of tourism employees: 
Evidence from a small island tourism economy in the Caribbean. 
International Hospitality Review. 



International Journal of Contemporary Business Research  
Volume 1, Issue 1_2022 

 
159 

 

Pulakos, E. D., Arad, S., Donovan, M. A., & Plamondon, K. E. (2000). 
Adaptability in the workplace: development of a taxonomy of adaptive 
performance. Journal of Applied 

Psychology, 85(4), 612-624; available in 
https://en.wikipedia.org/wiki/Adaptive_performance6; dated 18/11/.20. 

Rosowsky, D. V. (2020). Defining resilience. Sustainable and Resilient 
Infrastructure, 5(3), 125-130. 

Shaw, S.C., 2020. Hopelessness, helplessness and resilience: the importance of 
safeguarding our trainees' mental wellbeing during the COVID-19 
pandemic. Nurse education in practice, 44, p.102780. 

Shaw, A., Liu, O. L., Gu, L., Kardonova, E., Chirikov, I., Li, G., Hu, S., Yu, N., 
Ma, L., Guo, F., Su, Q., Shi, J., Shi, H., & Loyalka, P. (2020). Thinking 
critically about critical thinking: validating the Russian HEIghten® critical 
thinking assessment. Studies in Higher Education, 45(9), 1933 1948. 
https://doi.org/10.1080/03075079.2019.1672640 

Simin Davoudi, Keith Shaw, L. Jamila Haider, Allyson E. Quinlan, Garry D. 
Peterson, Cathy Wilkinson, Hartmut Fünfgeld, Darryn McEvoy, Libby 
Porter & Simin Davoudi (2012) Resilience: A Bridging Concept or a Dead 
End? 

Schultz, C. M. (2021). The future and the role of human resource management in 
South Africa during the Fourth Industrial Revolution. SA Journal of 
Human Resource Management, 19, 11. 

Schemmer, M., Heinz, D., Baier, L., Vössing, M., & Kühl, N. (2021, June). 
Conceptualizing digital resilience for ai-based information systems. In 
Proceedings of the 29th European Conference on Information Systems 
(ECIS), An Online AIS Conference, June 14-16, 2021. 

Schmitt, N., & Chan, D. (2014). Adapting to rapid changes at work: Definitions, 
measures and research. In D. Chan (Ed.), Individual adaptability to changes 
at work: New directions in research (pp. 3 17). Routledge/Taylor & 
Francis Group. 

Schneider, G., & Mcquirk, T. (2020). The move towards presilience. Retrieved 
from https://www.ifsecglobal.com/security/the-move-towards-presilience/ 



International Journal of Contemporary Business Research  
Volume 1, Issue 1_2022 
 

 
160 

 

Sapienza, J. K., & Masten, A. S. (2011). Understanding and promoting resilience 
in children and youth. Current opinion in Psychiatry, 24(4), 267-273. 

Torabi, E., Dedekorkut-Howes, A., & Howes, M. (2018). Adapting or 
maladapting: Building resilience to climate-related disasters in coastal 
cities. Cities, 72, 295-309. 

Tariq, M. R., Anwar, M. S., & Aslam, M. (2011). Impact of employee adaptability 
to change towards organizational competitive advantage. Global Journal 
of Management and Business Research, 11(7). 

Vijayabanu, U., & Swaminathan, V. D. (2016). Relationship between job 
satisfaction and organizational commitment on coping with organization 
change. International Journal of Information Research and Review, 3(1), 
1636-1639. 

Waller, B. N. (2021). Critical thinking: Consider the verdict. Pearson Education, 
Inc. 

Yazdi, M., Khan, F., Abbassi, R., & Rusli, R. (2020). Improved DEMATEL 
methodology for effective safety management decision-making. Safety 
science, 127, 104705. 

 

 

 

 

 

 

 


